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From the Director’s Desk Herb Carpenter

In a couple of months it will be a full year of serving in the role of Executive Director here at FHO, Inc. Like all
employers during this past year we have been suffering from high turnover, struggling with remaining competitive on
pay rates and with finding qualified applicants for open positions. As a result the current staff has been working long
hours, multiple shifts and training new staff only to have them leave after a short time. Despite all this, the staff has
continued to focus on the tasks at hand, successfully worked to enhance programs at the Community Residence, face
challenges with smiles and most importantly work with residents to give them the best experience possible in an often
discouraging environment. Every so often however, something happens which restores our faith in mankind, renews
our purpose in life and in fact gives us the strength to power on. We were recently part of such an event which |
would like to share with you so that you too may share in our revelation.

As part of the programmatic aspect of life at our Community Residence, the staff works with residents to plan and
prepare meals, shop for ingredients and clean up after the evening meal. On Tuesday 10/5 Gretchen, our Assistant
Manager at the Community Residence, was grocery shopping with one of our residents at a local grocery store when
an employee behind the deli counter yelled that a fellow associate had passed out and was not breathing. Without

hesitation, Gretchen made her way behind the counter and asked if anyone had called 911. Staff was in shock and non
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Always remember you matter, you’re important and
that you are loved. You bring to this world things no
one else can.

-The Horse

GI¥ING
TUESDAY

Take part in one of the world’s biggest day of generosity on
11/30/2021

Please give to Fellowship Housing Opportunities and
become part of our mission to provide safe, affordable
housing to those living with mental health issues.

Welcome New

Employees

Bethany Talon

Samuel Newton

Aphrodite

Papadoliopoulos

Paula Harvey
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